
CALLER ID

Caller ID will identify both the name and the number of incoming callers – letting you know who is calling before
you pick up the phone. You can use this service to screen incoming calls to prevent interruptions from unwanted
calls or to make sure you don’t miss that important call you’ve been waiting for. You also will receive Caller ID on
Call Waiting which lets you know the name and number of the incoming call even while you’re on the line with
someone else. You can then decide whether or not you need to interrupt your current call to take the new call.

The letter P for private is displayed if the calling party has restricted the presentation of their name. The word call
blocked is displayed if the calling party has restricted the presentation of their number. The letter O for out-of-area
is displayed if the calling name and/or number is unavailable for display.

Please note: You must have a Caller ID capable phone to use this feature. Additionally, your phone must be
capable of displaying Caller ID on Call Waiting in order for you to use this feature.

CALLER ID BLOCK (PERMANENT)

Don’t want your name and number displayed when you call folks? This service blocks the delivery of your name/number
to the called party for all calls. Contact our offices at 278-1313 to have Caller ID Block activated for your line.

CALLER ID BLOCK – SINGLE CALL

Only want to block your name and number on selected calls? This service allows you to block your name and
number from the called party for a single call. Conversely, this service also allows you to reveal your name and
number on a per call basis if you normally have a permanent Caller ID Block.

• To activate, the caller must enter *67 followed by the dialed number.

ANONYMOUS CALL REJECTION

Tired of getting calls from folks who have blocked their Caller IDs? Anonymous Call Rejection allows you to reject incoming
calls on which Caller ID has been blocked. In fact, when Anonymous Call Rejection is activated, calls of this nature don’t
even come through on your line. They are simply routed to a denial announcement and subsequently terminated.

• To activate Anonymous Call Rejection, dial *77. The following confirmation announcement will be played:
"Your anonymous call rejection service is now on."

• To turn off Anonymous Call Rejection, dial *87. The following confirmation announcement will be played:
"Your anonymous call rejection service is now OFF."

CALL WAITING 

Never miss an important call again!  Call Waiting notifies you of incoming calls even while you are on the line
with someone else! Simply put the current call on hold while you check the other line to see who else is calling.

• To use Call Waiting, simply press the switch-hook or flash button after you hear the Call Waiting alert (beep).

• To return to the original call, press the switch-hook or flash button again.
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CANCEL CALL WAITING

Have an urgent conversation that you don’t want interrupted by Call Waiting beeps? Cancel Call Waiting allows you
to disable Call Waiting for a single telephone call.

• To disable Call Waiting, press *70. Then dial the number you wish to reach after receiving the confirmation tone 
(stutter dial tone).

CALL FORWARDING 

Call Forwarding lets you direct incoming calls to another phone number. Why wait by the phone when you can send
your calls to a telephone where you are going to be? 

• To activate Call Forwarding, press *72. After receiving stutter dial tone, enter the number that you want the calls 
forwarded to. Call forwarding is now activated.

• To deactivate Call Forwarding, press *73.

THREE-WAY CALLING

Three-Way Calling allows you and two other callers to converse at the same time.

To initiate Three-Way Calling:
1. Dial the first party and wait for them to answer.
2. Press the switch-hook or flash button to get a second dial tone.
3. Dial the second party and wait for them to answer.
4. Press the switch-hook again to connect the two calls.

To deactivate Three-Way calling, simply hang up.

900/976 BLOCKING

900/976 blocking allows you to block 900/976 numbers from being made from your line. Customers must call our
offices at 278-1313 to have this feature activated.

CUSTOMER ORIGINATED TRACE 

It is illegal to place obscene or harassing telephone calls. Should you receive such calls and want to trace their
source, simply call our offices at 278-1313 and request a Customer Originated Trace on your line. Please be aware
that the information obtained from this trace will not be provided to the customer requesting the trace but given
directly to a certified law enforcement agency.

What is P O S S I B L E .TM

For more information, go to www.dutil.com or call 706.278.1313
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